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USDA Holds Open House for the Newly Remodeled 
Oroville Service Center

Oroville, CA – October 26, 2004 – Representatives from the USDA, Rural Development, Farm Services Agency, Natural Resources Conservation Service and the Butte County Resource Conservation District were on hand today to cut the ribbon and officially re-open the USDA Oroville Service Center after remodeling their offices to make the service center more customer service friendly.

The four strategic goals of USDA’s service centers are to provide a one-stop service for greater customer convenience in accessing USDA programs, high quality customer service, reduced cost for taxpayers and customers, and partnerships with other federal agencies, state and local governments, organizations, communities, and customers.  Other USDA agencies, such as the Extension Service and Forest Service, are also present in some USDA Service Centers.


Having three agencies under a single roof means that USDA can offer faster, more efficient and more effective services and programs to our farmers, ranchers and our rural communities.  Customer service is a part of the USDA’s e-Government Initiative which strongly supports President’s Management Agenda.  The e-Government Initiative makes it possible for more of our customers to access our services without ever leaving their homes or businesses.

USDA remains committed to helping America’s farmers, ranchers and communities.  USDA is the steward of our nations 192 million acres of national forests and rangelands, country’s largest conservation agency, encouraging voluntary efforts to protect soil, water and wildlife on the 70 percent of America’s lands that are in private hands, and brings housing, modern telecommunications, and safe drinking water to rural America.  For more information about USDA and its agencies, visit www.usda.gov.
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