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Joan Messina (217) 403-6248
USDA Rural Development Gives Top Honor to Edwardsville Office
CHAMPAIGN, Sept. 30, 2009—The Edwardsville office has been named the Office of the Year in Illinois by U.S. Department of Agriculture Rural Development for demonstrating exemplary performance of their individual duties while working as a team to accomplish exceptional loan production. The Edwardsville office focuses on providing affordable financing to help individuals and families buy, build and repair homes.
The Edwardsville office serves residents in Bond, Clinton, Madison, Monroe, St. Clair and Washington counties.  Staff members include Area Specialist and Office Manager Janet Fauth from New Athens, Area Specialist Gary Mersinger from Troy, Area Technician Trish Oberembt from Troy, and Area Clerk Kaye Medina from Highland.  
This year the office staff realized a 257 percent increase in home repair loans as a result of concentrated outreach, partnering and leveraging with local agencies and providing outstanding customer service.  They also saw marked increases in home loans, nearly doubling the number of guaranteed home loans made last year while maintaining the second lowest delinquency rate in the state. This year they also ranked sixth in the state in total direct loans and recorded no first-year delinquencies.
The federal agency provides affordable financing for housing, business, community facilities and infrastructure in rural areas.  The Rural Development office in Edwardsville is located at 7205 Marine Road and can be reached at 618-656-7300 ext. 4.  More information on the agency’s programs is available at www.rurdev.usda.gov/il. 
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Caption:  Kaye Medina, Janet Fauth, Gary Mersinger and Trish Oberembt from USDA Rural Development’s Edwardsville office were awarded the federal agency’s Office of the Year award for Illinois.

Committed to the future of rural communities.

“USDA is an equal opportunity provider, employer and lender.”

To file a complaint of discrimination write USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W.,

 Washington, D.C. 20250-9410, or call (800) 795-3272 (voice), or (202) 720-6382 (TDD).
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