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USDA Rural Development Oregon State Office 

 

1201 NE Lloyd Blvd., Suite 801 

Portland, OR 97232-1274 

Phone: (503) 414.3300

      TTY: (503) 414.3387                            Fax:  (503) 414-

3392  

 

Vicki Walker 

 

 

State Director 

 

Office: (503) 414-3305 

 

 

vicki.walker@or.usda.gov 

Erin McDuff Secretary to the State Director (503) 414-3304 erin.mcduff@or.usda.gov 

Jill Rees Public Affairs Specialist (503) 414.3302 jill.rees@or.usda.gov 

    

 

Administrative Program Staff Fax: (503) 414-3392

Human Resources Fax: (503) 414-3390

 

Patricia Felbinger 

 

Administrative Programs Director 

(Acting) / Program Analyst & MCO 

 

(503) 414-3314 

 

patricia.felbinger@or.usda.gov 

Barbara Ingersoll Human Resources Manager (503) 414-3318 barbara.ingersoll@or.usda.gov 

Monty Shuster Contract Program Manager  

 

(503) 414-3329 monty.shuster@or.usda.gov 

Jeff Davis Administrative Support Assistant (503) 414-3312 jeff.davis@or.usda.gov 

Tracy Lawver Human Resources Assistant (503) 414-3319 tracy.lawver@or.usda.gov 

    

 

Business and Cooperative Programs (BCP) Fax: (503) 414-3394

 

Curt Dixon 

 

BCP Program Director (Acting) 

 

 

(541) 923-4358 x125 

 

curt.dixon@or.usda.gov 

Martin Zone BCP Specialist (503) 414-3361 Martin.zone@or.usda.gov 

Don Hollis BCP Specialist (541) 278-8049 x129 don.hollis@or.usda.gov 

Paul Cormier BCP Specialist (503) 414-3365 paul.cormier@or.usda.gov 

John Holman BCP Technician (503) 414-3369 john.holman@or.usda.gov 

(Vacant) BCP Specialist (503) 414-3368  

(Vacant) BCP Specialist (503) 414-3366  
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Community Programs (CP) Fax: (503) 414.3394

Sam Goldstein CP Program Manager 

 

(503) 414-3362 

 

sam.goldstein@or.usda.gov 

Charlotte Rollier Civil Engineer/SEC (503) 414-3356 charlotte.rollier@or.usda.gov 

Ella Nichols CP Technician (503) 414-3354 ella.nichols@or.usda.gov 

Marina World P Technician (503) 414-3360 marina.world@or.usda.gov 

Nate England Civil Engineer (503) 414-3303 nate.england@or.usda.gov 

Rachel Reister CP Specialist (503) 414-3330 Rachel.shultz@or.usda.gov 

(Vacant) CP Specialist (503) 414-3336  

(Vacant) CP Specialist (503) 414-3327  

    

 

Housing Programs (HP) 

 

Fax:  (503) 414-3383

Rod Hansen HP Program Manager 
 

(503) 414-3353 
 

rod.hansen@or.usda.gov 

Diana Chappell MFH Specialist (503) 414-3351 diana.chappell@or.usda.gov 

Janet Darling MFH Specialist (503) 414-3328 janet.darling@or.usda.gov 

Patricia Cousins MFH Technician (503) 414-3358 Patricia.cousins@or.usda.gov 

Ramona Mitchell MFH Specialist (503) 414-3310 ramona.mitchell@or.usda.gov 

Sherryl Gleason MFH Specialist (503) 414-3352 sherryl.gleason@or.usda.gov 

Sofia Nguyen MFH Assistant (503) 414-3350 sofia.nguyen@or.usda.gov 

Claudia Vail-Goss Construction Analyst (503) 414-3357 claudia.vail-goss@or.usda.gov 

Jeffrey Rapp Appraiser (503) 414-3363 Jeffrey.rapp@or.usda.gov 

Norm Schoen Architect/Civil Rights Coordinator (503) 414-3364 norm.schoen@or.usda.gov 

Kate Bateman SFH Specialist (503) 414-3393 kate.bateman@or.usda.gov 

Susan Nova SFH Technician (503) 414-3335 Susan.nova@or.usda.gov 

(Vacant) SFH Specialist (503) 414-3395  

(Vacant) SFH Specialist (503) 414-3340  
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Corvallis Area Office Directory 

4077 SW Research Way 

Corvallis, OR 97333 

Phone: (541) 753-4080

Fax: (541) 752-9480

TTY: (503) 414.3387

Counties Served: Benton, Clackamas, Clatsop, Columbia, Lane, Linn, Lincoln, Marion, Multnomah, Polk, Tillamook, Washington and Yamhill 

 

Bret Dixon 

 

 

Area Director 

 

 

(541) 753-4080 

 

 

bret.dixon@or.usda.gov 

 

Corey Johnson Area Specialist (SFH) (541) 753-4080 corey.johnson@or.usda.gov

Faith Harris Area Specialist (SFH) (503) 414-3337 faith.harris@or.usda.gov

Susan Sauer Area Technician (SFH) (541) 753-4080 susan.sauer@or.usda.gov

Tisha Scofield Area Technician (SFH) (541) 753-4080 tisha.scofield@or.usda.gov

Sheila Raber Area Specialist (SFH) (541) 753-4080 sheila.raber@or.usda.gov

Ester Salinas Area Specialist (MFH) (541) 753-4080 ester.salinas@or.usda.gov

(Vacant) Area Specialist (MFH) (541) 753-4080  

(Vacant) Area Specialist (MFH) (541) 753-4080  

Rachel Reister Area Specialist (CP) (503) 414-3330 Rachel.shultz@or.usda.gov

Rosanne Volker Area Specialist (CP) (541) 753-4080 rosanne.volker@or.usda.gov

Tom Simonson Area Specialist (BP) (541) 753-4080 tom.simonson@or.usda.gov

Drew Davis Loan Specialist (Commercial) (541) 753-4080 Drew.davis@or.usda.gov 

Holly Fellows Area Technician (541) 753-4080 Holly.fellows@or.usda.gov 
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Pendleton Area Office Directory 

200 SE Hailey Ave., Suite 105 

Pendleton, OR 97801-4143 

Phone: (541) 278-8049

Fax: (541) 278-9070

TTY: (503) 414-3387

Counties Served: Baker, Gilliam, Malheur, Morrow, Umatilla, Union, Wallowa and Wheeler 

 

Geri Steward 

 

 

Area Director (Acting) 

 

(541) 278-8049 x130 

 

 

Geri.steward@or.usda.gov 

Don Hollis BCP Specialist (541) 278-8049 x129 Don.hollis@or.usda.gov 

Renee Robinson Area Technician (541) 278-8049 x127 renee.robinson@or.usda.gov 

Tina Campbell Area Specialist (MFH) (541) 278-8049 x125 tina.campbell@or.usda.gov 

(Vacant) Area Specialist (CP) (541) 278-8049 x132  

(Vacant) Area Technician (MFH) (541) 278-8049 x126  

(Vacant) Area Specialist (MFH/CP) (541) 278-8049 x130  

 

 

 

La Grande Satellite Office Directory 

1901 Adams Ave., Suite 1 

La Grande, OR 97850 

Phone: (541) 963-4178

Fax: (541) 962-1022

TTY: (503) 414.3387
 

La Donn McElligott 
 

Area Specialist (BP) 
 

(541) 963-4178 x103 
 

ladonn.mcelligott@or.usda.gov 

Patty Good Area Specialist (SFH) (541) 963-4178 x102 patty.good@or.usda.gov 
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Redmond Area Office Directory 

625 SE Salmon Ave., Suite 5 

Redmond, OR 97756-8695 

Phone: (541) 923-4358

Fax: (541) 504-4396

TTY (503) 414-3387

Counties Served: Crook, Deschutes, Harney, Hood River, Jefferson, Sherman, Wasco, Klamath and Lake 

 

Geri Steward 

 

 

Area Director 
 
(541) 923-4358 x102 

 

Geri.steward@or.usda.gov 

Curt Dixon Area Specialist (BP) (541) 923-4358 x125 curt.dixon@or.usda.gov

Pam Swires Area Specialist (CP) (541) 923-4358 x137 pam.swires@or.usda.gov

Preston Hiatt Area Specialist (MFH) (541) 923-4358 x124 preston.hiatt@or.usda.gov

Todd Woolery Area Specialist (SFH) (541) 923-4358 x134 todd.woolery@or.usda.gov

Martha Chamberlain Area Technician (541) 923-4358 x126 martha.chamberlain@or.usda.gov

(Vacant) Area Technician (541) 923-4358 x111  

Jennifer Perez-Garcia Office Clerk   
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Roseburg Area Office Directory 

2593 NW Kline St. 

Roseburg, OR 97471 

Phone: (541) 673-0136

Fax: (541) 672-3818

TTY (503) 414-3387

Counties Served: Coos, Curry, Douglas, Jackson and Josephine 

 

Deanna Quimby 

 

Area Director (Acting) 

 

(541) 673-0136 x120 

 

 

deanna.quimby@or.usda.gov 

Raquel O’Connor Area Specialist (MFH) (541) 673-0136 x112 raquel.oconnor@or.usda.gov

Jennifer Bacigalupo Area Specialist (SFH) (541) 673-0136 x102 jennifer.bacigalupo@or.usda.gov

Mandie Ellenwood Area Technician (SFH) (541) 673-0136 x110 mandie.ellenwood@or.usda.gov 

(Vacant) Area Specialist (CP) (541) 673-0136 x109  

 

 

 

Medford Satellite Office Directory 

573 Parsons Drive, Suite 103 

Medford, OR 97501-3769 

Phone: (541) 776-4267

Fax: (541) 776-4295

TTY (503) 414-3387
 

Jay DeLapp 
 

Area Specialist (MFH) 
 

(541) 776-4267 x113 
 

jay.delapp@or.usda.gov 

(Vacant) Area Technician (MFH) (541) 776-4267 x102  
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Special Emphasis Program Managers (SEPM) 

 

(Vacant) 
 

Federal Women’s Program Manager (FWPM) 
 

 

Curt Dixon Disability Emphasis Program Manager (DEPM) (541) 923-4358 x125 

Faith Harris Hispanic Emphasis Program Manager (HEPM) (503) 414-3337 

 
Coordinators 

 

Erin McDuff 
 

Faith-Based & Neighborhood Partnership (FBNP) State Coordinator 
 
(503) 414-3304 

Faith Harris Alternate FBNP State Coordinator (503) 414-3337 

Charlotte Rollier State Environmental Coordinator (503) 414-3356 

(Vacant) Alternative Dispute Resolution (ADR) Coordinator  for Programs  

Barbara Ingersoll Alternative Dispute Resolution (ADR) Coordinator for Employees (503) 414-3318 

Jill Rees Native American Coordinator (503) 414-3302 

Patricia Felbinger  Freedom of Information Act (FOIA) Coordinator 

 Appeals Coordinator 

(503) 414-3314 

Norm Schoen Civil Rights Coordinator for Programs (503) 414-3364 

 
Points of Contact (POCs) 

Barbara Ingersoll  

 

 Ethics Advisor 

 Employee Assistance Program (EAP) POC 
(503) 414-3318 

(Vacant) Program Loan Cost POC  

Norm Schoen Lead-based Paint POC (503) 414-3364 

 
Rural Utilities Service Contacts 

 

Dan Bowers 
 
RUS Power Transmission Loans (Electric) 

3218 E. Bayberry Ct., Boise, ID 83706 

dan.bowers@wdc.usda.gov 

 

(208) 321-8095 

 

Joe D. Bradley RUS Telecommunication Field Representative for ID, E-OR & E-WA 

104 E. Fairview Ave., No. 291, Meridian, ID 83642 

joe.bradley@wdc.usda.gov 

(208) 288-1435 

 

Steve Coyner RUS GFR – Western Oregon 

Hwy 97 is the dividing line 

steve.coyner@wdc.usda.gov 

(360) 574-9768 
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Alphabetical Directory 

Name Location Title Office Phone  E-mail 

Bacigalupo, Jennifer Roseburg Area Specialist (541) 673-0136 x102 jennifer.bacigalupo@or.usda.gov 

Bateman, Kate Portland SFH Specialist (503) 414-3393 kate.bateman@or.usda.gov

Campbell, Tina Pendleton Area Specialist (MFH) (541) 278-8049 x 125 tina.campbell@or.usda.gov

Chamberlain, Martha Redmond Area Technician (541) 923-4358 x126 martha.chamberlain@or.usda.gov

Chappell, Diana Portland MFH Specialist (503) 414-3351 diana.chappell@or.usda.gov

Cormier, Paul Portland BCP Specialist (503) 414-3365 paul.cormier@or.usda.gov

Darling, Janet Portland MFH Specialist (503) 414-3328 janet.darling@or.usda.gov

Davis, Drew Corvallis Loan Specialist (Commercial) (541) 753-4080 drew.davis@or.usda.gov

Davis, Jeff Portland Adm. Support Asst (503) 414-3312 jeffery.s.davis@or.usda.gov

DeLapp, Jay Medford Area Specialist (541) 776-4291 x113 jay.delapp@or.usda.gov

Dixon, Bret Corvallis Area Director (541) 750-7163 bret.dixon@or.usda.gov

Dixon, Curt Portland/Redmond 
Acting BCP Director/Area 

Specialist 
(541) 923-4358 x125 curt.dixon@or.usda.gov 

Ellenwood, Mandie Roseburg Area Specialist (SFH) (541) 673-0136 x110 mandie.ellenwood@or.usda.gov

England, Nate Portland Civil Engineer (503) 414-3303 nate.england@or.usda.gov

Felbinger, Patricia Portland 

Acting Administrative 

Program Director / Program 

Analyst & MCO 

(503) 414-3314 patricia.felbinger@or.usda.gov 

Fellows, Holly Corvallis Area Technician (541) 753-4080 holly.fellows@or.usda.gov

Gleason, Sherryl Portland MFH Specialist (503) 414-3352 sherryl.gleason@or.usda.gov

Goldstein, Sam Portland CP Program Director (503) 414-3362 sam.goldstein@or.usda.gov

Good, Patty La Grande Area Specialist (541) 963-4178 x4 patty.good@or.usda.gov

Hansen, Rodney Portland Housing Director (503) 414-3353 Rodney.hansen@or.usda.gov

Harris, Faith Portland MFH Technician (503) 414-3337 faith.harris@or.usda.gov

Hiatt, Preston Redmond Area Specialist (MFH) (541) 923-4358 x124 preston.hiatt@or.usda.gov

Hollis, Don Pendleton / State Office BCP Specialist (541) 278-8049 x129 don.hollis@or.usda.gov

Holman, John Portland BCP Technician (503) 414-3369 john.holman@or.usda.gov

Ingersoll, Barbara Portland HR Manager (503) 414-3318 barbara.ingersoll@or.usda.gov

Johnson, Corey Corvallis Area Technician (541) 753-4080 corey.johnson@or.usda.gov 

Lawver, Tracy Portland HR  Assistant (503) 414-3319 tracy.lawver@or.usda.gov

McDuff, Erin Portland State Director’s Secretary (503) 414-3304 erin.mcduff@or.usda.gov

McElligott, LaDonn La Grande Area Specialist (541) 963-4178 x103 ladonn.mcelligott@or.usda.gov

Mitchell, Ramona Portland MFH Specialist (503) 414-3310 ramona.mitchell@or.usda.gov

Nguyen, Sofia Portland MFH Assistant (503) 414-3350 sofia.nguyen@or.usda.gov

Nichols, Ella Portland CF Technician (503) 414-3354 ella.nichols@or.usda.gov

Nova, Susan Portland SFH Technician (503) 414-3335 susan.nova@or.usda.gov

O'Connor, Raquel Roseburg Area Technician (541) 673-0136 x112 raquel.oconnor@or.usda.gov

Perez-Garcia, Jennifer Redmond Office Clerk  

Quimby, Deanna Roseburg Acting Area Director (541) 673-0136 x120 deanna.quimby@or.usda.gov

Raber, Sheila Corvallis Area Technician (541) 753-4080 sheila.raber@or.usda.gov

Rapp, Jeffrey Portland Appraiser (503) 414-3363 jeffrey.rapp@or.usda.gov

Reister, Rachel Corvallis CP Specialist (503) 414-3330 rachel.shultz@or.usda.gov
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Robinson, Renee Pendleton Area Technician (541) 278-8049 x127 renee.robinson@or.usda.gov

Rees, Jill State Office Public Affairs Specialist (503) 414-3302 jill.rees@or.usda.gov

 

Alphabetical Listing (Continued) 

Name Location Title Office Phone  E-mail 

Rollier, Charlotte Portland Civil Engineer/SEC (503) 414-3356 charlotte.rollier@or.usda.gov

Salinas, Ester Corvallis Area Specialist (541) 753-4080 ester.salinas@or.usda.gov

Sauer, Susan Corvallis Area Technician (541) 753-4080 susan.sauer@or.usda.gov

Schoen, Norm Portland Architect (503) 414-3364 norm.schoen@or.usda.gov

Scofield, Tisha Corvallis Area Technician (541) 750-7126 tisha.scofield@or.usda.gov

Shuster, Monty Portland Contract Program Manager (503) 414-3329 monty.shuster@or.usda.gov

Simonson, Tom Corvallis Area Specialist (541) 753-4080 tom.simonson@or.usda.gov

Steward, Geri Redmond / Pendleton Area Director (541) 923-4358 x102 geri.steward@or.usda.gov

Swires, Pam Redmond Area Specialist (541) 923-4358 x137 pam.swires@or.usda.gov

Vail-Goss, Claudia Portland Construction Analyst (503) 414-3357 claudia.vail-goss@or.usda.gov

Volker, Rosanne Corvallis Area Specialist (541) 753-4080 rosanne.volker@or.usda.gov

Walker, Vicki Portland State Director (503) 414-3305 vicki.walker@or.usda.gov

Woolery, Todd Redmond Area Specialist (541) 923-4358 x 134 todd.woolery@or.usda.gov

World, Marina Portland CP Technician (503) 414-3360 marina.world@or.usda.gov

Zone, Martin Portland BCP Specialist (503) 414-3361 martin.zone@or.usda.gov

 

 


