RURAL HOUSING SERVICE, USDA

CHECKLIST FOR SUBMISSION OF LOSS CLAIM 
(UNOFFICIAL GUIDE)

This checklist is offered for your convenience in packaging your loss claim submission to the Agency.  This checklist is not a standardized national format.  It is posted only for your convenience.  Check with the RHS staff serving the state where the property is located for any additional items they may require.  This checklist will work for Florida and the Virgin Islands.

Input Data Worksheet.  See our Web site for this spreadsheet, listed under “Servicing Forms”, at http:///www.rurdev.usda.gov/fl/servguidecvr.htm
The Agency now processes claims on an internal Web site.  This Worksheet contains the data required for processing the claim by Agency personnel.  The recently used Form 1980-20 and spreadsheet calculator are obsolete.  
Copy of consolidated default log detailing all servicing contacts with the borrower.

Mortgage Loan Consolidated History showing application of payments and advances.  Please print the ledger format having the due date in the first column, then columns to the left for other pertinent items such as “amount received”, “principal paid”, etc, similar to this, where many payments can be shown on one page:
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Verification of REO date:  Example:  sheriff’s deed, recorded deed-in-lieu

Copy of HUD-1:  for properties sold within Agency allocated marketing time, with extension as applicable, and for sale to 3rd party.

Documentation of all claimed expenses.  Provide only ONE documentation of each amount claimed.  Do not sent double or triple documentation.  For example, the company printout of expenses paid is sufficient if it clearly shows the date paid, purpose of the expenditure, and amount.  Do NOT send triplicate information such as:  estimate for service, the bill, and finally verification of payment.  We do not need copies of the checks.  Verification of attorney expenses must clearly separate the fees and costs, and whether those services were for prior or post REO expense.  Bankruptcy expenses incurred prior to current foreclosure initiation cannot be included in the claim.
NOTE: 

Highlight, tab, or otherwise point out the items claimed in the documentation.  Each page containing documentation should be somehow flagged. Each category, such as utilities, maintenance, etc., must be separated and summarized. Attach your adding machine tapes when you’ve added several similar items, such as utilities.  Your claim process is slowed considerable if you expect RHS to glean each individual expense, place it in the proper category, and add it correctly.  
July 7, 2003 
by Bob Coordsen, Guaranteed Housing Specialist, FL/VI State Office, RHS

