Rural Eastern Kentucky community 

is finally getting broadband

After years of waiting, residents of one Eastern Kentucky county are finally getting access to the broadband Internet service they have wanted and needed.
Thanks to a $7.3 million loan/grant combination made possible by Recovery Act broadband projects, residents in Breathitt County – which is one of Kentucky’s 43 persistent poverty counties – finally will have fiber-to-the-home, courtesy of Thacker-Grigsby Telephone Company in Hindman, Ky. It is technology that residents outside the county seat of Jackson have never had.

Bill Grigsby, Thacker-Grigsby Vice President and General Manager, said providing broadband service to this part of the state is something his company has wanted to do for years but it was not economically feasible. Thacker-Grigsby was created in 1919 and is headquartered in neighboring Knott County. The company offers cable television, telephone, broadband and cellular telephone services to rural residents in and around that county.

“This broadband project has been considered for years, but we didn’t have the money,” said Grigsby. “We knew the need (in Breathitt County) was there, but this project would be unaffordable with borrowed money. It would not be happening now without Rural Development’s assistance.”

Grigsby said his company was unable to get financing from a traditional lender because its customer base is so small. Thanks to funding from the American Recovery and Reinvestment Act, the project can now move forward and strengthen this rural community by creating employment opportunities and building a foundation for economic growth.
“People in rural communities deserve access to the same technology that people in urban areas have. Projects like this are essential for the viability of rural communities,” said Tom Fern, Rural Development State Director. “Thanks to stimulus funds made available through this Administration we are seeing in influx of activity in rural towns and cities across the state that is creating jobs, stimulating growth and improving the overall quality of life in these areas.”
The broadband project is in the very early stages, and service to new customers is 2-3 years away. Since there is no broadband infrastructure in place in Breathitt County, construction will have to start from the ground up and take approximately one year to complete. At least 25 jobs will be created in the construction phase, but probably more, according to Grigsby. Several more jobs will be added once the project is complete, bringing the estimated number of jobs created and/or saved to more than 60.
“We will do everything in our power to speed this up,” said Grigsby. “We know how important this technology is – it will help students take online classes and perform research; create and increase work-at-home opportunities; assist with medical and security monitoring and create opportunities for small businesses to grow their customer base.”
