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COMPUTERIZED DISPATCHING CENTER ADDS EFFICIENCY TO NORTH COUNTRY PUBLIC TRANSPORTATION

Berlin, NH:  The Tri-County Community Action Program will use a $17,700 grant from USDA Rural Development to computerize the North Country Transportation dispatching facility.  The addition of this technology will aid in the coordination of the transportation assets in Coos and northern Grafton counties, maximizing resources and delivering people to their destinations in an efficient and cost effective manner.

“A strong healthy economy depends on its citizens’ ability to get to the workplace, health care, and other essential service facilities,” said Jolinda H. LaClair, State Director of USDA Rural Development.  “Providing this grant will increase the availability and accessibility of transportation services for our rural residents in Coos and northern Grafton counties.”

A recent series of interviews conducted with local leaders indicated universal agreement that transportation assistance is a significant unmet need.  The geographic service area for this project encompasses more than 25% of New Hampshire’s landmass, yet is home to less than 55,000 people.  It is estimated that of those 55,000, one-third of the population needs public transportation due to youth, old age, disabilities or impoverishment.  According to recent data, there are 1,653 households in the service area without private vehicles.


“The grant from USDA Rural Development will provide the majority of funding for the purchase of a dedicated transportation scheduling and dispatching program,” said David Price, Transportation Project Manager for the North Country Health Consortium.  “This software is critical to coordinating our rural transit system because it will allow us to meet the needs of our residents on a real-time basis.  Our plan is to combine demand response vans operating in Littleton and Lancaster with a fixed route bus between the two communities.  The software will allow us to get people, including the elderly and individuals with disabilities, to the bus or to places they need to go in each community in an efficient manner.  It’s the key to coordinating our transportation assets.”
Community Facility loans and grants are available to communities and non profits to finance essential community facilities in rural areas associated with public safety, health care, social services, cultural and other public facilities.  If you would like more information about these programs, please call Gregg MacPherson at 603-223-6045 or visit the web site at http://www.rurdev.usda.gov/vt
